
VOLUNTEER SERVICE AGREEMENT 
 
 
Volunteer’s Name: ____________________________  
 
Position: LEVEL ONE ESS RESPONDER 
 
Purpose: to provide short-term support to families who have lost their homes because of an 

emergency such as a fire or flood, and who have no alternate accommodation. 
The service provides assistance in small-scale incidents involving one or two 
families. 

 
The volunteer agrees to: 

 
� respond to callouts whenever they occur: Level One ESS Response is a 24-hour, 7-day-a-

week service 
 
� advise supervisor when unavailable for response for a period of two days or more 
 
� carry out the responsibilities and procedures outlined in the training manual and materials 
 
� maintain organizational principles and policies and accept supervision regarding these 

principles and policies 
 
The ____________ ESS Director / or __________________ agrees to: 
       Community     Other designated agency 
 
� provide volunteer training and support 
 
� utilize volunteer feedback in improving service 
 
� maintain records of volunteer service 
 
Term of service:  Renewed annually 
 
Volunteer’s signature:                                                                                                                                  
 
Volunteer’s address:                                                                                                                       
 
Postal Code:                                                           

 
Work phone:                                          Home phone:                                                
      Cell phone:  __________________________                                   
 
Date:                                                                                            

Provided by Provincial Emergency Program, Emergency Management BC, September 17, 2007 
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